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Contact MDAA 
 

Phone (02)9891 6400 
Toll free 1800 629 072 
Fax (02)9897 9402 
 
Do you have hearing or 
speech impairment? 
Call us via the National Relay 
Service on 133 677 
 
Need an Interpreter? 
Call the Telephone Interpreter 
Service on 131 450  
 
Mail  
P.O Box 884 Granville NSW 
2142 
 
Email 
mdaa@mdaa.org.au 
 
 
Address 
10-12 Hutchinson Street  
Granville NSW 2142 
PO Box 884 
 

Join us on Facebook! 
https://www.facebook.com/ 
MDAAOfficial/ 

 
www.mdaa.org.au 
1800629072 
    

National Disability 
Insurance Scheme 

(NDIS) 
Appeals Program 

Multicultural Disability Advocacy 
Association of NSW 

For all Enquiries 
1800 629 072 



Where to find MDAA in Granville 
10-12 Hutchinson Street  

Granville NSW 2142 

About MDAA 
The Multicultural Disability Advocacy 
Association (MDAA) is a state-wide service 
supporting people with disability, their families 
and carers with a particular focus on people 
from non-English speaking (NES) and 
Culturally Linguistically Diverse (CALD) 
background. MDAA aims to promote, protect 
and secure the rights and interests of all people 
with disability in NSW. 
 
The National Disability Insurance Scheme 
(NDIS) is the new way of providing support for 
Australians with disability, their families and 
carers. The NDIS is managed by the National 
Disability Insurance Agency (NDIA).  
 
How can MDAA help you? 
 
MDAA helps you to identify your needs and 
goals in your NDIS plan. We can support you 
to ensure that you understand your NDIS rights 
and responsibilities and assist you on making 
sure that you understand your decisions and 
how they affect your life. We provide support 
with requests for a review of an NDIA decision, 
if a decision is made that you disagree with and 
help through the review and appeals process.  
 
What happens if you disagree with a 
decision made by the NDIA?
If the NDIA makes a decision that you do not 
agree with, you can request an internal review 
of that decision. MDAA can help you submit an 
application for an Internal Review. 
 

If you still do not agree with the 
decision? 
 
If you do not agree with the outcome of an 
internal review, you have the option of an 
external review process. This allows you to 
appeal an internal review decision, through 
the Administrative and Appeals Tribunal 
(AAT). 
 
MDAA’s NDIS Appeals Program 
 
MDAA’s NDIS Appeals Officers can support 
you throughout the Administrative and 
Appeals Tribunal process, including: 
 
 Assistance with making an application 

to the AAT 
 Attending AAT conferences and 

hearing or 
 Support in presenting your case 

before the AAT. 
 
If you have any questions or for more 
information, please contact MDAA on   
1800 629 072 or by e-mail, 
mdaa@mdaa.org.au  
 
 

MDAA’s NDIS Appeals Support Program 
gratefully acknowledges funding provided by 
the Commonwealth Government through the 

Department of Social Services. 


