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CHINESE

BRI - HITERRER " WEHERIEE 5 (131 450) Ffb IS
MDAA TEE 1800 629 072 =

CROATIAN

Ako ne razumijete ovaj dokument, molimo nazovite Sluzbu prevoditelja i
tumada (Translating and Interpreting Service) na 131450 i zamolite da nazovu
MDAA na 1800 629 072.

GREEK

Av Bev karahaBaivete auto To Eyypapo, 0ag NapakaloUpe va
TnAspuWNoeTe TNV TnAepwvkr Yrnpeoia Alepunvéwy (131 450) kat va
Toug {NTOETE va EMmKowwvioouv pe To MDAA oto 1800 629 072.
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ITALIAN
Se non comprendi questo documento, telefona al Servizio telefonico
interpreti (131 450) chiedendo di essere messo in contatto con il MDAA al
1800 629 072.

KOREAN
gkel o] A F o] slslA] EshAld, A3} Fo Au]2=(131 450) <]l
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MALTESE
Jekk ma tithimx dan id-dokument, jekk jog”,bok }empel lis-Servizz ta’
I-Interpretu (131 450) u itlobhom jikkuntattjaw lill-MDAA fug 1800 629 072.

POLISH

Jesli nie rozumiesz tresci niniejszego dokumentu, zadzwon do
Telefonicznego Biura Tlumaczy (Telephone Interpreter Service) pod numer
131 450 i popro$ o telefoniczne skontaktowanie sie w Twoim imieniu z
MDAA pod numerem 1800 629 072,

SPANISH
Si usted no entiende este documento, sirvase llamar al Servicio Telefénico
de Intérpretes (131 450) y pedir que llamen a MDAA al 1800 629 072.

TURKISH
Bu belgeyi anlayamazsaniz, lGtfen Telefonla Tercime Servisi'ne (131 450)
telefon ederek, 1800 629 072'den MDAA ile iliflkiye gegcmelerini isteyiniz.

VIETNAMESE

Né&u quy vi khong hiéu tai liéu nay, xin dién thoai dén Dich vu Théng
ngén qua Pién thoai (Telephone Interpreter Service) & s6 131 450 va
nhd ho lién lac MDAA qua s6 1800 629 072.

Contact MDAA

" Phone (02)9891 6400
I Toll free 1800 629 072
Fax (02)9897 9402

Do you have hearing or
speech impairment?

Call us via the National Relay
Service on 133 677

Need an Interpreter?
Call the Telephone Interpreter
Service on 131 450

Mail
P.O Box 884 Granville NSW
2142

Email
mdaa@mdaa.org.au

Address

10-12 Hutchinson Street
Granville NSW 2142

PO Box 884

P 0 x H

Join us on Facebook!
https://www.facebook.com/
MDAAOfficial/

www.mdaa.org.au
1800629072

National Disability
Insurance Scheme
(NDIS)
Appeals Program

Multicultural Disability Advocacy
Association of NSW

For all Enquiries
1800 629 072




About MDAA

The Multicultural Disability Advocacy
Association (MDAA) is a state-wide service
supporting people with disability, their families
and carers with a particular focus on people
from non-English speaking (NES) and
Culturally Linguistically Diverse (CALD)
background. MDAA aims to promote, protect
and secure the rights and interests of all people
with disability in NSW.

The National Disability Insurance Scheme
(NDIS) is the new way of providing support for
Australians with disability, their families and
carers. The NDIS is managed by the National
Disability Insurance Agency (NDIA).

How can MDAA help you?

MDAA helps you to identify your needs and
goals in your NDIS plan. We can support you
to ensure that you understand your NDIS rights
and responsibilities and assist you on making
sure that you understand your decisions and
how they affect your life. We provide support
with requests for a review of an NDIA decision,
if a decision is made that you disagree with and
help through the review and appeals process.

What happens if you disagree with a
decision made by the NDIA?

If the NDIA makes a decision that you do not
agree with, you can request an internal review
of that decision. MDAA can help you submit an
application for an Internal Review.

If you still do not agree with the
decision?

If you do not agree with the outcome of an
internal review, you have the option of an
external review process. This allows you to
appeal an internal review decision, through
the Administrative and Appeals Tribunal
(AAT).

MDAA'’s NDIS Appeals Program

MDAA's NDIS Appeals Officers can support
you throughout the Administrative and
Appeals Tribunal process, including:

. Assistance with making an application
to the AAT

. Attending AAT conferences and
hearing or

. Support in presenting your case
before the AAT.

If you have any questions or for more
information, please contact MDAA on
1800 629 072 or by e-mail,
mdaa@mdaa.org.au
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Where to find MDAA in Granville

10-12 Hutchinson Street
Granville NSW 2142
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MDAA'’s NDIS Appeals Support Program
gratefully acknowledges funding provided by
the Commonwealth Government through the

Department of Social Services.




