
Multicultural Disability Advocacy 
Association of NSW Inc 

PO Box 884, GRANVILLE NSW 2142 
10-12 Hutchinson St, Granville NSW 2142 

Telephone: (02) 9891 6400 
Toll Free: 1800 629 072 

Facsimile: (02) 9897 9402 
E-mail: mdaa@mdaa.org.au 

ABN: 60 737 946 674 
 

 

Position Vacant: Specialist Aged Care Connector for Federation of Ethnic 
Community Council of Australia (FECCA) MDAA 

 

Be part of Change! An exciting opportunity exists to improve the lives of older people from 
culturally and linguistically diverse (CALD) and non-English speaking (NES) backgrounds. 

We are looking for an experienced advocate to work with older people, their family and carers 
from CALD and NES background who live in Western Sydney region.  

The position is part time or full time (15 to 38 Hours) per week, based at MDAA’s Granville office. 

The position is available until December 2022 with salary is based on SCHADS Award Level 4 
and depending on experience. 
 
You will also benefit from ongoing support, training and flexible working conditions; and 
salary sacrifice after qualifying period. 
 
The Multicultural Disability Advocacy Association (MDAA) is the leading NSW advocacy agency 
for people from non-English speaking (NES) and culturally and linguistically diverse (CALD) 
backgrounds with disability and their families. As a peak body working for social justice, our 
vision is to create a community where everyone, regardless of background or disability, feels 
welcome, included, and supported. 

 

Selection criteria: 

 Excellent verbal and written communication skills including the ability to make complex 
information clear and easy to understand.  

 A strong commitment to social justice principles  
 Possess a high level of understanding of the My Aged Care, NDIS and hospital discharge 

system.   
 Demonstrated advocacy skills and experience in working with older people from CALD 

and NES backgrounds 
 Demonstrate cultural sensitivity towards older people, their families and carers from CALD 

and NES backgrounds who may experience abuse or exploitation.  
 Demonstrated strength base approach and strong case management skills.  
 Demonstrated experience in community development and networking. 
 Ability to exercise sound judgement and make independent decision.  
 Ability to identify systemic issues in aged care system.  



 Adaptability in communicating with individuals and groups from diverse backgrounds, who 
need support to navigate my aged care system and other relevant information. 

 Tertiary Qualifications in Counselling, Social Work, or similar experience in aged care or 
disability sectors 

 Must provide probity checks as per government requirements prior to commencement and 
have no serious offences that may affect working with vulnerable people. 

 Second language is desirable 
 

If you like to be part of this remarkable team and contribute to change in older people’s lives, 
please send your application addressing the above selection criteria.  

MDAA is an equal opportunity employer, and we apply an affirmative action policy for people 
from NES/CALD background with disability. 

For more information call MDAA, further enquiries to Jozmaye Benn on 1800 629 072.   
 
Send your application to:  
Confidential 
PO Box 884, Granville NSW 2142 or  
e-mail to: jobs@mdaa.org.au  
 
Applications close: COB Monday, 4 October 2021 
 
 
 


