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MDAA Consumer Conference 21 August 2019

NDIS Challenges
MDAA will be holding its Annual Consumer Conference on the
subject of the National Disability Insurance Scheme(NDIS)
and its challenges. We invite you to come along to learn more
about the NDIS from our guest speakers.
Date: Wednesday, 21 August 2019
Time: 10:00am
Location: The Holroyd Centre
17 Miller Street, Merrylands NSW 2160
AGENDA
10:00 – 11:30am: Speakers from:
• Legal Aid to discuss NDIS Appeals and Reviews
• NSW Government and Information Providers to discuss
services for non-NDIS participants
11:30 – 12:30pm: Questions and Answers Session
12:30 – 1:00pm: Light Refreshments
To book your place please call MDAA on 1800 629 072 or
mdaa@mdaa.org.au
Please advise of any dietary requirements.
*Interpreters upon request

Time to renew your MDAA membership
MDAA Membership Renewal due 1 July 2019

Thank you for supporting MDAA through your membership. MDAA has been advocating for the
rights of people from a Culturally and Linguistically Diverse(CALD/Non-English Speaking(NES)
background with disability for nearly 25 years. We are looking forward to continuing to promote,
protect and advocate for the rights of people with disability from CALD/NES background, their
families and carers over the next 12 months and into the future. Your support as a member is
important to MDAA, so please renew your membership when you receive this reminder. A MDAA
membership renewal form is enclosed.
Please note: Your membership should be renewed to be eligible to vote at MDAA’s AGM or to
nominate for the Governance Committee. Kindly return the membership renewal form with the
applicable fee.Please contact MDAA on (02) 9891 6400 for a renewal form.
MDAA gratefully acknowledges funding provided by the Australian Government through the
Department of Social Services, Department of Family and Community Services

MDAA News

MDAA Peer Group Activity July 2019
The peer group activities in the month of July included an exciting new
lesson: Movement with Signing. This involved using Australian Sign
Language (Auslan), along to music. The participants were
excited to learn how to introduce themselves to people who are
hearing impaired and enjoyed signing along to popular songs. Every
week the group also takes part in a session of Tai-Chi run by the
students on placement at MDAA.
The group also took part in making windchimes and enjoyed a cooking
class. We will be discussing goal setting. On 20th August there will be
an outing to Fagan Park, we would love for you to join us! MDAA Peer
Group meets every Tuesday 10am-1pm, lunch is included. If you are
interested in participating, please call MDAA on 02 9891 6400.

MDAA Fund-raising event 11 October 2019

“Diversity – Food For Thought”
This event will be held on the 11th October 2019 from 4pm-8pm at St Mark Church Granville.
All proceeds of the day will go to NSW Network of Women with Disability.
There is a $20 admission fee which includes dinner. Come along to enjoy performances, games, a
silent auction, visit our op-shop and enjoy delicious multicultural food.
All donations and sponsorships are welcome.
Please contact MDAA on 02 9891 6400 for more information.

MDAA Housing Forum 27.06.19

On Thursday 27th June 2019 CBSOs Marilou and Catherine held a
Housing Forum at Granville office. The attendance was very good with
more than 20 people participating.
Alison, from Bankstown Housing Department, gave a presentation on:
Maintenance, antisocial behaviour, home modifications and transfer
applications. Alison was very engaging with the clients and managed to
answer all questions and enquiries on the day.
The participants filled out a survey at the end of the session and the
feedback was very positive. The forum finished with lunch.

MDAA Employment Forum 31 July 2019

The Employment Forum was held at MDAA Granville on 31 July 2019 to
create an opportunity for consumers to access information about the various
services available to support them in obtaining employment. Julie presented
Fighting Chance’s ‘Avenue Work’ program and its function to support
participants to build capacity and skills essential for the field of work in which
they are interested in. Avenue Work manage mini business enterprises to
ensure the work which participants partake in is impactful and adds meaning
to their local communities and society. Nisren, Settlement Services
International (SSI), presented Disability Employment Services (DES) and
how to access DES through their organisation. She explained the depth of
assistance in which they provide to ensure all DES participants are supported to be work-ready such as: helping with resumes, supporting consumers to prepare for job
interviews and checking in upon obtaining employment to ensure transitioning into work is
positive. Overall, the Employment Forum appeared to be successful, with around 25 consumers
attending and positive feedback returning to MDAA. Consumers reported feeling informed and
had lots of time to ask questions to our presenters about their employment concerns.
Fighting Chance: https://fightingchance.org.au/ SSI – DES: https://www.ssi.org.au/services/employment
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MDAA Bega Update

MDAA Bega office has been busy with new enquiries and intakes. Many issues relate to NDIS
Access. Consumers have been supported with Advocacy and now Support Coordination for their
NDIS Plans. MDAA Bega will be holding a consumer consultation scheduled 9th September 2019.

MDAA City & Inner West (CIW) update

On 22 June 2019, MDAA attend City of Sydney Disability Expo at
Sydney Town Hall. There were 53 different organisations and
services there providing services for people with disability around
the city area and offered a good opportunity to exchange information
and network. It was great to see some past and current consumers
come around to our stall and express their appreciation for MDAA’s
support. Our pre-prepared information bags ran out quickly and we
were giving out MDAA brochures for people to take home for further
information till the end of the event. MDAA City office would like to thank the Admin team,
students, volunteers and Governance Committee members for their excellent preparation and
onsite work.

MDAA Griffith Update

On Thursday 27 June 2019, Rochelle Croucamp, CBSO from MDAA
Griffith, participated in a Community Services Expo held at Griffith Central
Shopping Centre. 47 Community organisations attended the event.
This was an excellent opportunity for networking and exchanging of
information in order to enhance service delivery to all consumers in the
Griffith area.

MDAA South East Sydney (SES) Update

MDAA SES recently welcomed the newest staff member, CBSO, Abu Bakar Sadozai. SES office’s
co-lease with Benevolent Society is coming to an end on 31 July 2019. The team is happy to
announce that an arrangement has been secured to co-locate with Advance Diversity Services
who will take up tenancy at 7-11 The Avenue, Level 3 in mid-August. The SES office will be
temporarily relocated to Advance Diversity Services Office at 552 Princes Hwy, Rockdale from 30
July. Contact number: 0434 745 581. SES has benefited from the Benevolent Society in receiving
referrals for advocacy support, sharing information and consumers, use of facilities and
establishing of work partnership. MDAA would like to thank the Benevolent Society for sharing
their space with us.

MDAA Wollongong Update

On Wednesday 24th July 2019, our new MDAA Wollongong CBSO, Audra Evans, attended the
“Bring your Bills Expo” at Warrawong Community Centre. The expo included over 30 agencies
that provide different services for financial assistance. It was a great opportunity to network and
gather resources for Illawarra consumers.

Expo Blacktown 26 June 2019

Members of Community Voices and MDAA staff attended the Western
Sydney Employment, Life Skills and Leisure Expo that was held at Blacktown
RSL on 26 June 2019.This Expo was to provide a range of options for
post-school support options and pathways for students with disability. MDAA
was showcased there with the goal to connect with the Western Sydney
community. The MDAA stand was visited by many people. We had teachers
enquire, there were parents of children living with disability as well as
students themselves who were approaching the end of their schooling and
looking to find out ways MDAA would be able to assist them in the new
stages of their lives. In all, the event was a great opportunity for MDAA to
promote their services and allowed the community to be better informed about the many services
available to them.
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MDAA Governance Committee Report
In this issue, I would like to share with you some very important developments
that will help protect people with disability from abuse.
The NSW Government has been working on establishing the NSW Disability
Commission and MDAA was invited to appear as a witness at the public hearing
for its inquiry into the provisions of the Ageing and Disability Commissioner Bill
2019. Maria Katrivesis represented MDAA and gave evidence at the
parliamentary inquiry presenting our own submission with some recommendations for the Bill
which will establish the role of the Commissioner.
MDAA appreciates the NSW’s government decision to set up the first NSW Ageing and Disability
Commission and the appointment of Mr Robert Fitzgerald AM, as its first independent
Commissioner with the role to conduct and investigate reports of abuse and neglect. The Office
will work to better protect older people and adults with disability from abuse, neglect and
exploitation from someone they know in their home or in the community.
Further to this, on 5 April 2019, the Prime Minister Scott Morrison MP, announced the creation of
the Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability.
The Commission is an official way of looking into this big problem, help to work out what things
are wrong and what needs to be fixed. The Royal Commission will be headed by a Chair who is
going to be a judge and is assisted by senior people called ‘the Commissioners’.
The Commissioners are not part of the government. They are independent, that means they will
not be bound by government orders on what to do.
The Commission will invite people to share their stories and experiences. At the end of the
Royal Commission, they will make suggestions or recommendations about how the problem can
be fixed and give ideas about changes that can be made and how to improve the experiences of
people with disability to have better protection against abuse.
The government expects the royal commission to release a draft report by the end of October
2020, with a final report due by the end of April 2022.
So, we encourage any person with disability who has experienced abuse to please contact:
•
the NSW Disability Commissioner for information about available services: 1800 628 221
•
the Royal Commission on 1800 880 052
•
For those who have problems with their NDIS service providers they can call the NDIS
Quality and Safeguards Commission on 1800 035 544

Contributions to the MDAA ‘Share with Us’ Newsletter
Attention MDAA Members - This is your newsletter- your stories, your ideas and
your experiences are important to MDAA and its membership. Would you like to try
writing something for the next Newsletter? The ‘Share with Us’ Newsletter is
produced every two months.
‘Share with Us’ Newsletter deadlines for 2019:
Articles due in by: Wed 25 Sept 2019 for sending out on Mon 30 Sept 2019
Articles due in by: Fri 22 Nov 2019 for sending out on Wed 27 Nov 2019
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MDAA Executive Director’s Report
Hello everyone, I hope you are coping well with the winter chills as we are on the
final stretch of winter. I want to let you know briefly what has been happening here
at MDAA. The last two months were spent mostly recruiting new staff at MDAA as
there were few resignations from our Advocacy team. High staff turn over is
actually one of the major issues disability organisations are facing due to the
insecurity of our funding.
How can you help us have continued funding? Share your experience with advocacy support
received from MDAA by visiting or writing a letter to your MPs. You can share your story so MDAA
can use it to convince the government, especially the NSW Government, to commit to
funding advocacy in the long term.
I also attended an Advocacy and NDIS Quality and Safeguards forum held on 24-25 June 2019 in
Melbourne funded by the NDIS. The Forum was a good opportunity for disability advocates from
all over the States and Territories to share experiences, raise issues regarding NDIS services and
supports as well as to learn more about the role and function of the NDIS Quality and Safeguards
Commission. It has brought together important players who are working towards the same goal
to empower NDIS participants to exercise their rights to be informed and to access good quality
services and supports.
EXCITING NEWS: In the next few months, we are starting two new projects funded through the
Information Linkages and Capacity Building funding stream of the NDIS. One project is
Intercultural Sounds and Movements and the other is Future Leaders.
You will find more information about the projects on page 6 of
this newsletter.
Come and develop your skills and join any of these two
projects, they are FREE.

MDAA Staff updates

It has been a busy time for new staff at MDAA. We warmly welcome our newest members of the
MDAA Team.
We warmly wish Ellena Rebbeck from CIW all the very best in the future.

Anita Svtrezova
CBSO Manager

Abu Bakar
CBSO SES

Rhiannon Galla
Projects

Isabelle Roe
CBSO CIW
Ellena Rebbeck
CBSO CIW

Neroli Dalere
Admin

Marian Onofomi
Projects

Simon Weldemichael
CBSO Granville
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Audra Evans
CBSO
Wollongong

Upcoming Events at MDAA

Peer Group Activities August/September 2019

MDAA’s Peer Support Group is a great opportunity to come and be around like-minded people and
learn to feel good about yourself. Everyone is welcome.
Tuesdays						
3 September 2019
6 August 2019 				
Creating Healthy Boundaries & Building Positive Relation
Goal setting Part 1- 10.00 am -13.00 pm		 ships Pt 1 - 10.00am to 13.00pm
13 August 2019					
9 September 2019
Creative writing, song & movement-		
Creating Healthy Boundaries Pt 2-10.00 am-13.00
10.00-1.00pm					
17 September 2019
20 August 2019					
Outing to Fagan Park
Decorating cupcakes 10.00am- 12.00pm 24 September 2019 				
Musical intrument 12.00pm to 13.00pm		 Macrame & Knitting class 10.00am to 12.00pm		
27 August 2019					
Musical instrument 12.00pm to 13.00pm
No Peer group due to staff training

Intercultural Sounds and Movement Project

MDAA has received funding from Information, Linkages and Capacity Building (ILC)
to run a new project called Intercultural Sounds and Movements(ISM). From early
October 2019, we will be providing free workshops in traditional cultural music and
dance with professional facilitators for people with disability, their family and carers.
This project will revive interest in traditional music and dance and promote cultural
diversity, whilst enabling participants to develop new skills and improve their well-being. With a
focus on beginner-friendly percussion instruments and simple dance movements, the ISM workshops will run on a fortnightly basis and train participants for a showcase at the MDAA Granville
office in 2020. Anyone over 18 is welcome and no previous music or dance experience is necessary. If you are interested, we would love to hear from you. Please call 02 9891 6400.

Women’s Well-being & Empowerment Forum

MDAA is getting the NSW Network of Women with Disability up and running again, and
to kickstart this we will be running a Women’s Well-Being and Empowerment Forum
in September. This forum will offer women with disability in the community a chance to
hear about supports available to them and to discuss women’s health. Date and time for
this forum to be announced.

Future Leaders Project

The Future Leaders Project is an ILC funded initiative. We will provide free and accessible workshops and training sessions with professional facilitators/trainers for people with disability from
CALD and NES backgrounds to develop leadership skills.There will be at least one workshop
each month with additional activities as requested by the participants. This will help to build confidence and capacity to participate in the affairs of disability organisations and connect with government agencies, members of parliament to advocate for the rights of people with disability. This
project gives people with disability the opportunity to be trained and develop skills that interest
them and to be empowered to achieve life goals. From this project, MDAA hopes to see confident
and informed leaders with abilities to develop strategies, make decisions and organise the affairs
of disability organisations. If you are interested, please call 02 9891 6400.

Stand By Me campaign- Don’t Ditch Disability Advocacy

After the NSW State Government changed their position on individual advocacy
funding after an intense and successful lobbying campaign we will continue to
have funding until 2020. It is thanks to you and your support of the Stand By Me
campaign that the Premier agreed to continue to fund disability advocacy in NSW
for a further two years - but there is no plan to fund disability advocacy after June 2020. We are
moving to securing long term funding from the NSW Government post 2020.
Please go to http://standbyme.org.au/ and sign the petition.
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Information

Volunteers wanted for research on housing experiences
Are you interested in being a part of a project that focuses on People with
Disability and housing. Volunteers are need for a research project conducted
by Macquarie University. If you are over 18 and have a physical disability they
would like to hear from you. As a participant of the study you will be asked to:
Participate in a 1 1/2 hour face to face interview, and take some photos on the
theme of home (not mandatory).
Have your say and receive a $50.00 gift voucher for your time.
Please contact Rossella Tisci to be involved.
Phone: 0468352617 E-mail: rossella.tisci@hdr.mq.edu.au

Free Financial Literary workshops
Australian Shareholders Association(ASA) are running free financial literacy workshops for
women over 55. Research has found that because of traditionally gendered roles, men tended
to take care of finances, leaving women more vulnerable to financial elder abuse. This project is
designed to help them get a grasp on some basic concepts to give them the confidence to have
those difficult discussions. The workshops are happening across Australia, scheduled in Sydney,
Wollongong and Newcastle in September. Also Leura, Bathurst, Dubbo, Tweed Heads, Ballina,
Coffs Harbour, Armidale and Tamworth later in the year.
Dates: See full list: https://www.australianshareholders.com.au/fin-lit-project

Stroke Recovery Clubs
Stroke Recovery Clubs are a meeting place for people to share their
knowledge and experiences of stroke. They provide an opportunity for
group activities, speech practice, exercises and outings. Clubs are an
excellent source of companionship for all those affected by stroke,
including families and carers.
At a Stroke Recovery Club meeting, you will: Learn more about Stroke, share experiences, make
new friends, gain emotional support, enjoy guest speakers, social outings, become inspired to
move forward, Just have a cup of coffee or tea together.
Phone:1300 650 594 Email: info@strokensw.org.au: www.Strokensw.org.au

NSW Ageing & Disability Commissioner
The NSW Government has launched the first Ageing and Disability Commissioner.
You can now raise concerns of older people or adults with disability being abused,
neglected or exploited by someone they know in their home, or in their community.
The NSW Ageing and Disability Commissioner works to better protect older
people and adults with disability from abuse, neglect and exploitation.
For more information: https://www.ageingdisabilitycommission.nsw.gov.au/
How to contact? 1800 628 221 (Mon-Fri, 9-5) or ageingdisabilitycommission.nsw.gov.au anytime.
You can remain anonymous.

Arts Activated Conference 2019
The Arts Activated 2019 Conference will be held at Waterview at Bicentennial Park,
Sydney Olympic Park on Thursday 22 and Friday 23 August 2019. Arts Activated is one
of Australia’s leading forums for making arts and culture in Australia more accessible
for artists and audiences with disability. Produced by Accessible Arts – NSW’s peak arts
and disability organisation – the biennial event attracts up to 250 artists, arts workers, disability
advocates and researchers as well as relevant decision makers across the government, cultural
and events sectors. For more information: https://home.artsactivated2019.com/
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Multicultural Food - Brazil
Brazil, officially the Federative Republic of Brazil, is the largest country in Latin America. At 8.5
million square kilometers and with over 208 million people, Brazil is the world’s fifth-largest country by area and is the only South American country that speaks Portuguese. Logging, mining
fishing and agriculture are important to the Brazilian economy. In general, Brazilians trace their
origins from five sources: Europeans, Amerindians, Africans, Levantines, and East Asians.The
main religion in Brazil is Christianity, and around 90% of the population is either Catholic (65%)
or Protestant (22%).
Moqueca de Peixe (Brazilian Fish Stew)
Ingredients
4 fillets barramundi or grouper		
salt to taste					
3 garlic cloves, crushed			
4 tablespoons lime juice		
3 tablespoons extra virgin olive oil
3 tablespoons grated onion 		
3 tablespoons palm oil
1 large onion, cut into rings

200ml coconut milk
360ml water
1 green and red capsicum, sliced
2 tomatoes, seeded and sliced
1/2 bunch spring onions, chopped
1 bunch coriander, chopped

Directions
• Wash fish under running water and pat dry. Season with salt, garlic and lime juice, marinate
for 30 minutes.
• Add the olive oil to a large frying pan over medium heat. Add the grated onion and cook for a
few seconds.
• Add the fish along with the marinade to the pan and cook for a few minutes.
• Add the palm oil, onion slices, coconut milk and water; simmer for about 15 minutes.
• Add the capsicums, tomatoes, coriander and spring onion; cover and cook for another 5 minutes. Serve hot with white rice or coconut rice.

National Standards for Disability Services

Standard 6: Service Management
The intent of this standard is to ensure that services are managed effectively and efficiently. It requires
services to be person-centred and to ensure flexibility to respond to individual strengths and needs. It
also requires services to promote a culture of continuous improvement as a basis for quality service
delivery.
The standard emphasises the importance of:
• sound governance and management in all aspects of service planning, development and provision;
• clear communication to staff, people with disability and other stakeholders;
• continuous improvement and evidence based practice;
• a range of methods for active participation of people with disability and their family, friends, carers
and advocates in planning, delivery and review at the individual, service and organisational levels;
• compliance with workplace related legislation and regulation including Work Health Safety, human
resource management and financial management.
Disclaimer: The views expressed in some articles of this newsletter are the authors’ and
may not reflect the views of MDAA.
Contact us:
MDAA South East Sydney
9146 1695
MDAA Head Office
MDAA Bega				6492 0200
Phone: 9891 6400 or 1800 629 072
MDAA City & Inner West		
9698 7100
MDAA Griffith		
6962 5399
E-mail: mdaa@mdaa.org.au
MDAA Newcastle		
4960 2577
Website: www.mdaa.org.au
MDAA Wollongong
0434745582			
Facebook:www.facebook.com/MDAA Offcial
							
Twitter: www.twitter.com/@MDAA_NSW

8

