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If you do not understand this document, please ring the Telephone Interpreter
Sarvice (131 450) and ask them 1o contact the MDAA on 1800 620 OT2.
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CHINESE
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CROATIAN
Ak ne razumiete ovaj dokument, molimo nazovite Sludbu prevoditelja i
temada (Translating and Intarpreting Sarvice) na 131 450 | zamolite da nazawvu
MOAA na 1800 628 OT2.
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ITALIAN
Sa non comprandi quasio documento, telefona al Sarvizio talefonico
interpreti (131 450) chiedendo di essane messo in contatto con il MDAA al
1800 629 072.
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MALTESE
Jekk ma tifhimx dan id-dokument, jekk jog”bok }Jampel lis-Servizz '
l-Interpretu (131 450) u itobhom fikkuntattaw lill-MDAA fug 1800 629 0T2.

FHARH

Jedh nie rozumiesz tredci ninigjsreqo dokumentu, zadzwon do
Telelonicznego Bura Tlumaczy (Telephone Interpoeter Service) pod numaer
131 450 | poprod o teledoniczne skontakiowanie sig w Twoim iméeniv 2
MDAA pod numerem 1800 629 072

SPANISH
5i usted no entiende este documento, sincase llamar al Servicio Telefdnico
de Intérpretes (131 450) v pedir que llamen a MDAA al 1800 620 472,

TURKISH
Bu belgayi anlayamazsaniz, lithen Telefonla Tercime Servisi'ne (131 450)
tedafon adarak, 1800 628 072'den MDAA ile iliflkiye gagmelarini istayiniz.

VIETNAMESE

M#u quy vi khéng hifu thi Bdu nay, xin dién thoai d8n Dich vy Thing
ngdn qua Bign thoai (Telephone Interpreter Service) & 56 131 450 va
nhé ho lidgn lac MDAA aua s8 1800 629 072

Lic No: DS/R61/1284

Contact MDAA
South East Sydney

Toll Free: 1800 629 072

Phone: 9146 1695
Fax: 9570 5358

Do you have hearing or speech
impairment?

Call us via the National Relay
Service on 133 677

Need an Interpreter?
Call the Telephone Interpreter
Service on 131 450

Mail
PO Box 144
Hurstville NSW 1481

Email
ses@mdaa.org.au

Address

Building 2, Level 4,
7-11 The Avenue
Hurstville NSW 2220

MDAA Head Office

PO Box 884

Granville NSW 2142
Ph: 02 9891 6400

Toll Free: 1800 629 072

www.mdaa.org.au
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MDAA

South East Sydney

Individual Advocacy

For all enquiries

® 1800 629 072




About MDAA
South East Sydney

MDAA South East Sydney aims to promote,
protect and secure the rights and interests
of people with disability and their family and
carers.

MDAA South East Sydney covers the Botany,
Randwick, Waverley, Woollahra, Rockdale,
Hurstville, Kogarah and Canterbury local
government areas.

Our vision is a society where everyone,
regardless of background or disability feels
welcome, included and supported.

What is Individual Advocacy?

Individual advocacy means supporting you to
speak up for your rights.

We support people with disability,their families
and carers.

This includes problems with housing,
immigration, health services, social security,
school, work, disability services or the police.

MDAA'’s Individual Advocates can support you
to understand your rights, so you can make
your own decisions and get what you need.

What happens when | contact
MDAA Inc.?

When you contact MDAA South East Sydney an

Individual Advocate will talk to you about your
problem and the support you need.

This helps the Individual Advocate to understand

what your problem is and whether advocacy
will help solve the problem. If you need an
interpreter the Individual Advocate will organise
a telephone interpreter.

What can the Individual
Advocate do to support me?

After finding out about your problem the
Individual Advocate may

» give you information so you can get the
services you need

support you to make a complaint

support you to attend a meeting about
your problem

help you to get advice

refer you to another service that can
assist you with your problem.

Where to find MDAA South East Sydney
Building 2, Level 4, 7-11 The Avenue
Hurstville NSW 2220
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