Multicultural Disability Advocacy

Association of NSW Inc.

If you do not understand this document, please ring the Telephone Interpreter
Service (131 450) and ask them to contact the MDAA on 1800 629 072,

ARABIC
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CHINESE

MEETR I BRSNS T WIEHEREA L (131 450) FEfbPIRE
MDAA & 1800 629 072 =

CROATIAN
Ako ne razumijete ovaj dokument, molimo nazovite Sluzbu prevoditelja i
tumaca (Translating and Interpreting Service) na 131 450 i zamolite da nazovu
MDAA na 1800 629 072.

GREEK
Av dev katahaBaiveTe auTd TO Eyypago, 0ag NaparkaioUpe va
TNAEPWVACETE TNV TnAepwvkr Yrinpeoia Aepunvéwy (131 450) kaw va
Toug {NTHOETE va EMKOWVWVIooUV He To MDAA oto 1800 629 072.
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ITALIAN
Se non comprendi questo documento, telefona al Servizio telefonico
interpreti (131 450) chiedendo di essere messo in contatto con il MDAA al
1800 629 072.

KOREAN
ghel o] FAE olalshA] FahAlE, AE Fo Au]£(131 450) ¢
Askste] MDAA 1800 629 072 A=t 2ea Fehalidal e,

MALTESE
Jekk ma tifhimx dan id-dokument, jekk jog",bok Jempel lis-Servizz ta'
l-Interpretu (131 450) u itlobhom jikkuntattjaw lill-MDAA fug 1800 629 072.

POLISH
Jesli nie rozumiesz tresci niniejszego dokumentu, zadzwon do
Telefonicznego Biura Tlumaczy (Telephone Interpreter Service) pod numer
131 450 i popros o telefoniczne skontaktowanie sig w Twoim imieniu z
MDAA pod numerem 1800 629 072.

SPANISH
Si usted no entiende este documento, sirvase llamar al Servicio Telefénico
de Intérpretes (131 450) y pedir que llamen a MDAA al 1800 629 072.

TURKISH
Bu belgeyi anlayamazsaniz, litfen Telefonla Terciime Servisi'ne (131 450)
telefon ederek, 1800 629 072'den MDAA ile iliflkiye gegmelerini isteyiniz.

VIETNAMESE

N&u quy vi khéng hiu tai liu nay, xin dién thoai dén Dich vu Théng
ngdn qua Dién thoai (Telephone Interpreter Service) & s6 131 450 va
nhé ho lién lac MDAA qua s6 1800 629 072.
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Lic No: DS/R61/1284

Contact MDAA City and
Inner West

Toll Free: 1800 629 072
Phone: 029698 7100
Fax: 02 9898 0157

Do you have hearing or speech
impairment?

Call us via the National Relay
Service on 133 677

Need an Interpreter?
Call the Telephone Interpreter
Service on 131 450

Mail:
221 Cope St
Waterloo NSW 2017

Email
ciw@mdaa.org.au

Address:
221 Cope St
Waterloo NSW 2017

MDAA Head Office

PO Box 884

Granville NSW 2142
Ph: 02 9891 6400

Toll Free: 1800 629 072

www.mdaa.org.au
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MDAA

City and Inner West

Individual Advocacy
For all enquiries

()1800 629 072



About MDAA What happens when | contact

City and Inner West MDAA Inc.?
MDAA City and Inner West aims to promote, When you contact MDAA City and Inner West
protect and secure the rights and interests an Individual Advocate will talk to you about your
of people with disability and their family and problem and the support you need.
carers. This helps the Individual Advocate to understand
MDAA City and Inner West covers the what your problem is and whether advocacy
Ashfield, Canada Bay, Leichhardt, Marrickville will help solve the problem. If you need an
and Sydney City local government areas. interpreter the Individual Advocate will organise e
L ) a telephone interpreter. Where to find MDAA City and Inner West:
Our vision is a society where everyone,
regardless of background or disability feels Lo 221 Cope St Waterloo NSW 2017
welcome, included and supported. What can the Individual

Advocate do to support me?

After finding out about your problem the

What is Individual Advocacy? Individual Advocate may

» give you information so you can get the

Individual advocacy means supporting you to
y PP gy services you need

speak up for your rights.

support you to make a complaint
We support people with disability with a pporty P

particular focus on culturally and linguistically > support you to attend a meeting about

diverse CALD /non English speaking your problem

background NESB. > help you to get advice 2 Raglan i
This includes problems with housing, » refer you to another service that can E

immigration, health services, social security, assist you with your problem.

school, work, disability services or the police.

MDAA-CIW

s

MDAA'’s Individual Advocates can support you
to understand your rights, so you can make
your own decisions and get what you need.

MDAA Inc. gratefully acknowledges funding provided by
the Australian government through Commonwealth funding
grants from the Department of Social Services and rom the
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