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Individual  Advocacy

Contact MDAA City and 
Inner West

Toll Free: 1800 629 072
Phone:	  02 9698 7100
Fax:	  02 9898 0157

Do you have hearing or speech 
impairment? 
Call us via the National Relay 
Service on 133 677

Need an Interpreter? 
Call the Telephone Interpreter 
Service on 131 450

Mail: 
221 Cope St 
Waterloo NSW 2017

Email 
ciw@mdaa.org.au

Address: 
221 Cope St 
Waterloo NSW 2017

MDAA Head Office 
PO Box 884
Granville NSW 2142
Ph: 02 9891 6400
Toll Free: 1800 629 072

www.mdaa.org.au



About MDAA 
City and Inner West 
MDAA City and Inner West aims to promote, 
protect and secure the rights and interests 
of people with disability and their family and 
carers.

 MDAA City and Inner West covers the 
Ashfield, Canada Bay, Leichhardt, Marrickville 
and Sydney City local government areas.

Our vision is a society where everyone, 
regardless of background or disability feels 
welcome, included and supported.

What is Individual Advocacy?
Individual advocacy means supporting you to 
speak up for your rights.

We support people with disability with a 
particular focus on culturally and linguistically 
diverse CALD /non English speaking 
background NESB.

This includes problems with housing, 
immigration, health services, social security, 
school, work, disability services or the police.

MDAA’s Individual Advocates can support you 
to understand your rights, so you can make 
your own decisions and get what you need.

What happens when I contact 
MDAA Inc.?
When you contact MDAA City and Inner West 
an Individual Advocate will talk to you about your 
problem and the support you need.

This helps the Individual Advocate to understand 
what your problem is and whether advocacy 
will help solve the problem. If you need an 
interpreter the Individual Advocate will organise 
a telephone interpreter.

What can the Individual 
Advocate do to support me?
After finding out about your problem the 
Individual Advocate may

� �give you information so you can get the 
services you need

� �support you to make a complaint

� �support you to attend a meeting about 
your problem

� �help you to get advice

� �refer you to another service that can 
assist you with your problem.

Where to find MDAA City and Inner West:

221 Cope St Waterloo NSW 2017 
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