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Chairperson’s Report 

2007-8 has been another very busy year for MDAA. 
We developed a new three year plan for MDAA which involved 
extensive consultation.  The plan sets MDAA’s direction for the 
next three years. 
We established a new individual advocacy service in the Bega 
Valley Shire, South East Advocacy (SEA) in September 2007. 
In the lead up to the federal election politicians were visited 
and MDAA organised an information session for people from 
non-English speaking backgrounds (NESB) with disability and 
their families to hear from local candidates about their plans for 
supporting people with disability. 
Another big change for MDAA was when the Executive 
Director Barbel Winter resigned after 11 years of outstanding 
service and the Assistant Director Maureen Kingshott retired. 
Barbel managed MDAA with great skill and efficiency and 
Maureen worked tirelessly supporting many people. They will 
be greatly missed. We welcome Diana and look forward to her 
leading MDAA into the future. 
In June we held a forum ‘Lessons from the Field’ to show the 
work we have done with disability services in the Cumberland 
Prospect area for the past 5 years. 
We did lots of training in cultural and disability awareness for 
government and non-government agencies and disability 
services in NSW and Queensland. For the first time we also 
ran a Diversity Management Leadership program for 
managers of disability services. 
MDAA also worked together with many other organisations so 
people from NESB with disability get fair access to programs 
and services and a better life in the community. 
 

Milanka Zivanovic 

 



 

 

What is MDAA?  
The Multicultural Disability Advocacy Association of NSW 
(MDAA) is the peak organisation and the only advocacy 
service in NSW for people from non-English speaking 
backgrounds (NESB) with disability and their families and 
carers. 
MDAA works to: 

• Promote the rights of people from NESB with disability, 
their families and carers in NSW and make sure their 
rights are safe and protected. 

• Get fair access to, and good results from, government 
and non-government services for people from NESB 
with disability and their families and carers. 

• Improve the quality of life and level of participation in 
community activities for people from NESB with 
disability and their families and carers. 

Our main areas of work are: 
• Individual Advocacy and Advocacy Development 
• Systemic Advocacy and Research 
• Industry Development and Cultural Abilities 
• Organisational Development 

 

1. Individual Advocacy & Advocacy 
 Development 
Individual Advocacy 
We help people from NESB with all types of disability to stand 
up for their rights, when they have problems with housing, 
immigration, health services, school, work or disability 
services. 
MDAA has individual advocates in Sydney, Wollongong, 
Newcastle & Griffith.  In addition the City Inner West Disability 
Advocacy (CIWDA) service provides advocacy support for 
people with disability living in the City of Sydney and the Inner 
West. 
This year, MDAA got funding from the Commonwealth for a 
new individual advocacy service in Bega Valley called the 
South East Advocacy Service (SEA), which started in 
September.   

Joanne and her 
mother approached 
SEA for assistance 
with an application to 
the Consumer Trader 
and Tenancy Tribunal 
(CTTT) to seek legal 
advice after disputes 
and bullying from a 
neighbour about 
demolishing the 
swimming pool at 
Joanne’s place. 
Joanne has a vision 
impairment and uses 
the pool for 
recreation purposes 
because it is easier 
and safer for her 
than travelling to the 
local public pool.  

In February 2008, 
Joanne and her 
mother received the 
Tribunal’s decision to 
appoint an 
independent strata 
manager to 
reconsider the 
demolition of the 
pool. Joanne was 
happy because her 
story had been 
heard. 
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In 2007-08 we supported 423 people with all types of 
disability (intellectual, physical, psychiatric, sensory, brain 
injury, etc): 

• 268 were new consumers, 155 were ongoing, and 206 
files were closed 

• most consumers were between 30 and 59 years of 
age 

• 70% of consumers in our Sydney office and 80% in 
Griffith were born in a non-English speaking country; 
40% of consumers in Wollongong and 20% in 
Newcastle and CIWDA were born in a non-English 
speaking country  

• consumers spoke over 45 different languages at 
home, with the five top languages being Arabic (48), 
Persian (21), Serbian (18), Turkish (18) and Punjabi 
(15)  

The top 7 issues for individual advocacy this year were: 
• Accommodation (166 consumers) 
• Health (101 consumers) 
• Immigration (78 consumers) 
• Family/ social support (61 consumers) 
• Subsidies/ entitlements (34 consumers) 
• Employment (34 consumers) 
• Education (32 consumers) 

 

Advocacy development 
MDAA works to change community attitudes about disability 
and cultural diversity and increase the self-advocacy skills and knowledge of 
people with disability through running information and training sessions, and 
supporting the ‘Advocacy in Action’ project and the NSW Network of Women 
with Disability. 
Some of the information and training sessions this year included: 

• A housing rights forum held by CIWDA: giving information on a tenant’s 
right to accessible accommodation, transfer of properties, repairs and 
maintenance, complaint processes and neighbourhood disputes 

• Information sessions on: how to develop life skills and increase 
independence through recreational, social and cultural activities, 
(specifically for young people with disability aged 15 to 25 from 
Chinese, Vietnamese and Arabic speaking communities)   
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Advocacy in Action (AIA) 
AIA supports people living in regional, rural and remote NSW 
to develop skills and confidence to bring about local, regional 
and state-wide changes. 

• This year in Moruya we established local contacts with 
individuals and service providers to hold a community 
meeting where a working group was formed (Arts Action 
Co-op) to develop an arts project for people with 
disability in the Eurobodalla Shire. The group meets 
once a month to plan and work on all aspects of running 
the project. 

• AIA also started working with a local Aboriginal woman 
to plan a barbecue to bring community people together 
to meet each other. 

• AIA set up two networks: the Rural Disability Network to 
improve representation and advocacy by and for rural 
people with a disability; and an e-group called 
‘BushChatter’ to enable people with disability living in 
rural areas to connect with each other. 

• They also took part in the Disability Services Expo 
held in Broken Hill. 

 
NSW Network of Women with Disability, ANZ Project 
We support the NSW Network of Women with Disability 
through a project funded by ANZ Charitable Trusts, to develop 
the skills of women with disability who are members of the 
Network.   

• The women attended the Reclaim the Night Rally and 
were part of the organising collective planning 
International Women’s Day.   

• Several women organised and undertook Living Library 
training as well as training about how to deal with 
unwelcome behaviour in colleagues and others.  A lot of 
energy was put into planning a leadership training 

program for next year.  The newsletter team also 
produced 3 editions of the newsletter. A Women 
and Disability Interagency was started to bring 
together people who work on issues affecting 
people with disability across the disability and 
mainstream women’s sectors. 

 

AIA members 
attended the 
Rural Women’s 
Summit: The 
Summit was a 
response to the 
Prime Minister's 
election 
commitment that 
the Australian 
Government will 
strengthen the 
capacity of rural 
women to 
participate in 
policy debates 
and provide 
quality advice on 
issues affecting 
remote, rural and 
regional 
communities to 
the Ministers 
responsible for 
primary industries, 
regional 
development, 
youth and women.  
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2.  Systemic Advocacy and Research 
MDAA works to improve policies and services for people 
from NESB with disability and their families.   
Some of the main issues we worked on this year were: 
Accommodation: This year a research project was 
undertaken to identify the needs of carers from NESB 
who live in public or community housing and we 
responded to the Minister for Families, Community 
Services and Indigenous Affairs request for expressions 
of interest in increasing the supply of social housing. 
Supported Living website: MDAA did a shared project 
with Family Advocacy to set up the Supported Living 
website. This was an opportunity to raise community 
awareness of people with disability living in their own home as ordinary members 
of the community.   
Carers: we made comments on the NSW CALD Carers Action Plan 2007-2012 
published by NSW Health. A research project was done to find out the issues for 
young carers from NESB. 
An extensive range of state and federal issues where addressed throughout the 
year. All of our submissions are available on MDAA’s website www.mdaa.org.au. 
 

3.  Industry Development and mdaa cultural abilities  
We work with communities, government and non-government agencies to increase 
knowledge and understanding of the experiences of people from NESB with 
disability.   
The highlights this year were: a forum to showcase the work done over the past 5 
years with disability services in western Sydney’s Cumberland Prospect region; 
and the development of the Cultural Competence Capacity Building Project. 
In 2002-3 DADHC funded MDAA to do a Cumberland Prospect Region NESB 
Access Project (RAP).  The RAP assists local services to meet real community 
needs, by supporting the services to: 

• Identify their ability to provide culturally competent services and programs 
• Develop skills and practices for working with the cultural, linguistic and 

religious diversity in its community 
• Reflect on how their cultural values and beliefs affect their interactions with 

the people 
One of the keys to the RAP’s success is using an access and equity/cultural 
competence audit which allows a service to work systematically through their 
policies and practices to identify important opportunities for working better with the 
local community and cultural diversity. 
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A forum was held in June 2008 to share the lessons learnt 
from the RAP Project: Lessons from the Field: Practical 
approaches to working with diversity.  Over 80 people 
attended the one day forum and discussed practical ways for 
community based disability services to work with people from 
diverse backgrounds.   
In 2007 DADHC funded MDAA to do some projects designed 
to improve the cultural competence of disability services 
across NSW and develop awareness of disability issues 
among ethnic community organisations.   
The projects that make up the Cultural Competence 
Capacity Building Project are: Making Links, Cultural 
Competence in Respite Care; Cultural Competence in Early 
Childhood Services; Towards Cultural Competence Training; 
Leadership Development; Cultural Competence Evaluation 
Framework. 
Other activities in industry development were: 
Community Voices: Community Voices (CVs) made 16 
presentations to over 350 people including people with 
disability and their families from Arabic, Chinese and Korean 
backgrounds   
Engaging communities: we continued working with African, 
Indian Subcontinent and Latin American communities through 
our Community Links project,  
What does this word mean? DADHC funded MDAA to do a 
project where professional translators translated 44 words 
and ideas about disability into 13 languages, for example, 
‘rights’, disability service’, ‘support worker’, ‘assessment’, 
‘referral’.  The project will result in a fact sheet which lists 
each word and gives a plain English explanation and 
translation, to help people better understand the meaning. 
mdaa cultural abilities - training and support  
The total number of people who participated in mdaa cultural 
abilities training this year was 1020, with 57% (585 people) 
from government agencies and 43% (434 people) from non-
government agencies, including 232 staff of non-government 
services in Queensland. 
We received many requests for training in cultural and disability 
awareness tailored  to agencies’ needs.  In 2007-2008 we 
designed and delivered 45 of these tailor-made training to staff 
of government and non-government disability services, 
including the NSW Ambulance Service, where we delivered 6 
training days in cultural awareness for 295 staff.  
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Expenditure = $1,512,403

Wages & Oncosts

Operations

Programs

4.  Organisational Development 
MDAA has been a strong voice for people from NESB with 
disability, their families and carers and has worked hard to 
develop a community where everyone, regardless of background 
or disability, feels welcome, included and supported.  This year 

we developed a plan for 2008 – 2010 to help achieve this. 
The new plan sets out MDAA’s direction for the next three years in our four main 
areas of work.  For details see www.mdaa.org.au.  We thank everyone who helped 
us to make this plan and hope they will continue to support MDAA in building a 
community we all want to live in. 
MDAA consults with members and consumers regularly and keeps in touch with 
NESB communities and asks for their comments on relevant matters.  We review 
and update our own policies and practices on an ongoing basis and develop and 
maintain the skills of our staff and committee members through training and 
ongoing support. MDAA could not do its work without the ongoing commitment and 
enthusiasm of all the staff and our volunteers.  Thank you all very much! 
 
MONEY 

Income = $1,781,173

Dept Ageing Disability & Home Care

Dept Fam, Housing, Com'ty Services &
Indig Affairs

Other Grants/Subsidies/Income
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